30,000+

Tai khoan ZCA dugc tao bai doanh nghiép s
dung dich vu Zalo, va@i ty Ié tang trudng trung binh
15%/thdng

Tong s6 ZNS dugc gui ra thanh
cong bao gobm ndi dung CSKH,
hanh trinh logistics, va OTP

405%

HONG KE
NOI BAT

/ALO NO ATION
SERVICE

Tinh 16i 07/2023

Ty Ié t&ng trudng sé lugng ZNS gui ra



LGOI iCH CUA ZALO NOTIFICATION SERVICE (ZNS)

Tang Giao dién
fucng tac sinh dong,
2 chiéu truc quan

Ca nhan héa
ndi dung

Nang cao
trai nghiém

Chuan bao mat
qudc t€ ISO/IEC

Khéch hang 27001

GUri truc tiép tdi s6 dién thoai dang su
dung Zalo théng qua két ndi API, khdng

yéu cau diéu kién follow OA trudc do.

Nodi dung da dang phuc vu nhiéu muc dich:

CSKH, ma QR, trang thai don
hang, HGu mai, v.v...

Tai khodn OA xdc thue,
khéng thé gid mao

12 Test ZNS gifi thong béo téi s6 dién thoai
7 84342706 W

Zalo

Théng béo giao dich Thé
Ngay 01/01/2023 08:58, thé Nguyen Van A*9999.

Hoan tra giao dich 686,868 VND, tai Luxury Brand,
mi giao dich AAABBS.

Hai ic kha dung: 99,999,999VND.

(<) Tican thém théng tin

il MobiFone & 2:16 PM

< Zalo Notification Service

| Xinchaoban Long Le,
I Day la ZNS mau dugc giri sau khi ban da ding ky
trén website ctia chiing toi.
1 5 ZNS template
Néu ban thdy dich vu nay phii hop véi nhu cau 2,0 ~o .
1 cham séc khach hang hién tai, xin vui Idng dién khdl tgo h9l thogl
| théng tin tai trang gidi thiéu dé nhan tur van chi
el e e - ——
o o2 2,
———————————— I NGt diéu hudng
I ra A ' Py
:- Quay vé trang gidi thiéu I > > ve trang dlch ben
——————————— <.
ngoai
[ = = = = = = = == - 2

Chao ban!

|

1 Cam on ban da quan tam tdi dich vy Zalo
Notification Service. Vui long cung cap sb

1 dién thoai dé ching tdi c6 thé hd trg ban

|

1

Nhan vién CSKH

phan hoi

trong thdi gian sdm nhat.




ZNS TEMPLATE | Cac dinh dang hé trg

Zalo

Notification
Service

OoTP

ZAalo shop

Ma OTP cula ban la:

220298

Tuyét déi khéng chia sé OTP nay cho bat ky ai v&i bat
ky hinh thirc nao (c6 hiéu luc 2 phat).

Dang trac nghiém

Notificati
Zalo ™

Phan hdi va tu véan dich vu bao hiém

Chuing t8i cé cac goi dich vu bao hiém. NEu ban quan
tam dich vu nao dusi day, hay phan hdi. Ching tdi s&
lién lac va tu van chi tiét v& géi dich vu.

Bao hiém tai nan

B&o hiém nhan tho

Bao hiém xa hoi

Bao hiém xe may

|
[
[ Bao hiém y té
|
|

>>

Dang bang

Théng béo tién nuréc
Céng ty C& phan Cap thoat nudc Binh Thuén xin tran
trong cam on:

Khach hang D6 Thiy Duong

Dia chi 182 Lé Dai Hanh. Phuang 15. Quan 11
Ma Khach hang 1029281

Ba thanh toan 275,000 VND

Vao ky 10/2020

R, Lién hé CSKH

Tra ciru théng tin

g danh gia

Dénh gia dich vu

Cam on Quy khach customer_name - MSKH
code da tin tudng va sif dung dich vu ctia Nha
Khoa Kim vao ngay date tai phong kham
location. Nhim phuc vu Quy khéch tét hon nifa,
Quy khach vui long danh gia trai nghiém dich
vu tai Nha Khoa Kim.

Nhan dé danh gid

Gtri truc tiép t6i so dién thoai dang st dung Zalo théng qua két néi API,
khong yéu cau diéu kién follow OA trudc do.

Z I Notification

G 0 Service

Thay dai lich hen

Quy khach Nguyén A da thay déi lich hen. Lich hen mdi
da dudc xac nhan vao lic 09:09 ngay 11/11 tai Quén 1
Vui lbng dén ddng gis hen dé dude phuc vu tat nhat.
Ngoai ra, hdy nhd mang theo hé sd cll (néu c6) dé budi
tu van dién ra hidu qua hon.

Trong truting hdp cin hd trg dic bidt, xin Quy khach lién
hé bd phan CSKH hodc nhan vién tu van Vin Nghia
trudic khi dién ra buéi hen. Xin trdn trong cam on!

Chi dugng t6i diém hen

Xuét séc

Diéu gi 1am ban hai Idng tai Nha Khoa Kim

Chuyén mbn bic sT
Théi d phuc vy chuyén nghiép
Cosdvitchdthiéndai  Khong phai chd dailau

Tha tyc hanh chinh tinh gon

Hay gitp ching t6i hidu hdr

¥ TRHCM

4 Buon Ma Thugt

Thoi gian

Bén di

Bén dén

Gid tién

Dang ma vé QR

So xe

64F-00214

18:30, 25/10/2022

Notificati
Zal0 =™

6 ghé
B1D

292 Dinh B Linh, Phudng 26,

Binh Thanh, TRHCM

Thanh Pha Buén Ma Thudt
250,000d4

O

=
bot

Mé vé: 786806856755

Lién hé CSKH

Temp déc biét, can danh gid case-by-case
& khai bao qua admin tool

Noi dung da dang phuc vu nhiéu muc dich: CSKH, vé QR, Trip
journey, Hau mai, v.v...



=] INEWLY LAUNCHED] | ZNS kém hinh anh Zadlo hetfieation

Service
e
.

-~ ?
VI s VOV Module Hinh anh Quy dinh s dung
~.”GIAM 50% .., , ‘ ,
N ) Dé tdng cuong hiéu qua truyén thong va tuong = Ap dung cho ZNS template dang
i i tac, Zalo Cloud dua vao thir nghiém tinh nang BANG va VAN BAN.
cho phép D&i tac guri thong bao kém Module
Hinh anh, mang lai trai nghiém hap dan va truc

Chi phisu d
Cam on Quy khach da tin tudng va sir dung quan hdn ChO ng UOI nhén l p I su l:l ng
san pham cua ching t6i trong sudt thoi T

gian qua. Cong ty danh tang Quy khach Zalo Cloud ap dung Chi phi Uu dai
Chuong trinh Khuy&n mai giam 50% khi

~ ?
mua céc san pham cua Cong ty ABC. cau trﬁc MOd ule Hinh unh 50% cho TUy Ch(_)n Module Hinh énh

Ma voucher ctia Quy khéch la ABC0012345, trong giai doan thu nghiém.
ap dung dén hét 31.12.2023. Truy cap = x ~ Ara »
Website ho&c Ung dung ABC dé sir dung MOI mau ZNS baO gom toi da 3 anh

ilé *
o g o

Kich thuéc khuyén nghi 640px * 360px +200d/ZNS +400d/ZNS
Dung lugng <500KB/anh

Brand Name @

Tai khodn OA

Khéch hang Tran Ngoc ABC than mén,

=Gid trén chua bao gém don gid co' ban cia ZNS Template & cac tuy chon khéc
#+Chua bao gém VAT & Chinh séch Dai ly Chién luoc

#++Chinh sach gia Uu dai thirnghiém ap dung tirkhi co thong bado nay dén hét
31/12/2023 hoac khi cé thong bao tiép theo)

@2023 Zalo Cloud Proprietary and Confidential - Do not duplicate or distribute without written permission



QUY TRINH TRIEN KHAI & SU DUNG ZNS

THIET LAP CHUAN BI NOI DUNG DUY TRI
TAI KHOAN VAKET NOT SUDUNG

HE THONG

[ 1 ] [ 2 ] [ 3

v Bdm bdo OA dugc xéc thuc va v M@au tin dugc phé duyét (néu sur v Kiém sodt tuong tac va quan ly
da kich hoat géi tra phi dung ZNS Template) chat lugng néi dung clia OA &
v Khai tgo app (Zalo developer) v K&t néi APIs theo cdc tdi liéu muc Tét - Trung binh.
va lién két véi OA huéng dén tur Zalo v Duy tri s6 du tai khodn ZCA du
v Khdi tgo Zalo Cloud Account v Nap tién véo ZCA dé strdung

(ZCA) va lién két v&i app

***Tham khdo quy trinh setup APIs hudng ddn tu trién khai ZNS Template tai: https://zalo.cloud/blog hodc https://developers.zalo.me/




KHGI TAO UNG DUNG ZALO

(Yng dung (App) la don vi dai dién ctia Doanh nghiép (OA) dé thuwc hién glri thdng bao ZNS dén khach hang

Zdlo for Developers Tailieu™  lLchsicipnhit  HETg  Congay - FAQs

Tao ID &rng dung méi

Tén hién thi * @

Danh muc*

Chua xac dinh hd

Mota* @

Béng cach tiép tuc, ban dBng ¥ véi Chinh séch nén téng

Hwdng dan khéi tao trng dung:
https://zalo.cloud/zns/quidelines/create-app



https://zalo.cloud/zns/guidelines/create-app

GUI ZNS THONG QUA API

Ngudi ding g tin nhan Zalo gtri su kién dén dai tac qua

a : webhook 4
dén Official Account Business server

N
| i =
. ¢ . Official Account ¢ =

Zalo gui tin nhan dén D3i tac phan héi ngudi dung
nguai dung bang Official Account API

N

b

API documents: https://developers.zalo.me/docs/api/zalo-notification-service-api-185



https://developers.zalo.me/docs/api/zalo-notification-service-api-185

GUI ZNS THONG QUA CONG CcU GUI ZNS TREN Vi zca

Tao chién dich gii ZNS méi

Tén chién dich *

Thong bdec don hang ‘

Tén chién dich co dé dai 10 10 - 80 ky 1

Huy Tao chién dich

Hwéng dan st dung tinh nang g&ri ZNS khéng can théng qua API:
https://zalo.cloud/blog/huong-dan-su-dung-tinh-nang-qui-zns-khong-can-thong-qua-api-/pdujnygpydgrepnq



https://zalo.cloud/blog/huong-dan-su-dung-tinh-nang-gui-zns-khong-can-thong-qua-api-/pdujnyqpydqrepnq

QUY TRINH CAP QUYEN suU DUNG ZNS TEMPLATE
THEO CHAT LUGNG VA HAN MUC DAILY- QUOTA

Nhém néi dung luén dudc duyét va gui Nhém néi dung can xem xét danh gia tifng truéng hgp

CAP PO/TAG O CAP PO/TAG 1 CAP PO/TAG 2 CAP PO/TAG 3 CAP DO/TAG 4 CAP DO/TAG 5
GUi OTP (ddng Xdc nhan théng Xéc nhdn hoan Théng bdo c6 lién quan Thoéng bdo chung vé Hau mai
nhap, déng tin giao dich tat giao dich dén tai khoan KH DN, san phdm, dich vu

Cdc tuan tiép theo:

- Gap déi han mic hién tai (x2 Quota)

- Téng s6 ZNS da gui trong tudn phdi gdp doi
daily quota ctia tuén trudc

- Chat lugng guii ZNS trong 7 ngdy gan nhat
& mic TOT

Piéu kién ZNS tag
5:

- Téng ZNS cla 30
ngdy gan nhéat dat:
10K ZNS (mbi user
nhdn max 5 ZNS tag
5/thdng)

Tuan 1:

- Khdi diém ctia OA: 500 ZNS/ngay

- Tong s6 ZNS da gUii trong 7 ngdy t6i thiéu 1K ZNS
- Chét lugng gui ZNS trong 7 ngdy gan nhat

& miic Tot hoQic Trung binh

- Chét lugng gli ZNS
cua OA gill mUC

Quyén Igi glli ZNS clia OA sé dudc thé hién qua 2 yéu 1é: ngdy gan nhat
% S6 lugng ZNS cé thé glii mdi ngay -> $6 lugng

< No&i dung ZNS cé thé gui -> Chat lugng

-> Néu OA c6 s6 lugng request ZNS template tdng trudng, hodc nhan bdo xdu & muc tiéu chudn (trung binh), hé théng sé

gill nguyén cac quyén Igi gli ZNS



QUY TRINH PANG KY VA PHE DUYET MAU ZNS
TEMPLATE)

2. Sau khi OA an "Xac nhan" ddng ky mau tin,
doi ngli phé duyét ZNS sé tién hanh

3. BO phan phu trich tai Zalo cam két
s& phan hoi phé duyét mau ZNS (template)
trong vong 02 ngay lam viéc.

1. OA khai bdo mau tin

mai trén cong cu ZCA s Yy
gct kiém tra va xtr ly template

OA c6 thé chi dong kiém tra trang thai phé duyét tai trang Quan ly mau ZNS

U U

« M ZNS Xac nhan Quan 1y mau ZNS

Sau khi xac nhan tao méu ZNS, ndi dung ciia ban sé dugc gii duyét bai Zalo.

Danh séch méu ZNS

OA gl @ 2ol official Account
—|— Tao mau ZNS $8p ép theo: | Thai gion 190
Tén (ng dung Test ZNS

[E] Testing noti reject ZNS ©Dang duyit Xem chi tiét | -
Muc dich gli ZNS Xac nhén, cgp nhat gico dich
Bdo cdo Ghi cha
P =] Demo ZNS dang bang 1D méu ZNS 251286 8j 1 Xem chi tiér | -
I o B ba <hdi i tié
Két qua guii ZNS wLeng Xéc nhén don héng, @ ot hing X (Ung dyng ZNS Service
) 15430 11/08/2022
Chat lugng giii ZNS
[E] Test tag 5 03 duydt Xem chi tiér |-
A Thiét ké ndi dung o
14n34 08/08/2022
Quan ly méu ZNS
) pemo oTP ZNS 10 méu 2Ns 250814 i 1 chéi Xem chi tiét |-
Quan Iy logo GUi thi méu ZNS @ rgon hang x Ung dung ZNS Service
15042 04/08/2022
&J céng cu giti ZNS T6i da doc va déng y vési Biéu khoan va Chinh sach sif dung cia Zalo,

GUi theo chién dich

= © Dan gié du kién
Quay lgi 2004/ZNS

Lwu y: template da dwoc duyét sé
khoéng thé chinh sira




LUU Y KHI TEMPLATE BI TU CHOI

15:319 il T @) Chi tiét mau ZNS

< Zalo Notification Service

Demo ZNS dang bang Bi tif chdi thn vdo "Chi Tlé,T mau
Hé Thf)'ng sé tuy d{jng © Méu ZNs bj tu chdi 'ZN§”
gifi ZNS thang bdo lign e Bl b il chéi dE doc them
quan dén trang vé ly do bi tir chdi

thai duyét / tif choi t6i
Zalo ca nhan clia admin

ID méu ZNS 231286
da dang ky mau ZNS o .
Logi mau ZNS dgng bang
Test Template CTA param 1D méu ZNS 229931 B til chéi Xem chi tigt |-

Za Io g\:l:OCUOdU nt ) sarimi Runner DEV Ungdung Sarimi Runner

GUi thi mau ZNS 4
11h38 25/07/2022

Eeipe o Nhan vao "Chinh sta”
Menmeteonan o ||~ dé cdp nhat lai néi dung
B& phén duyét tin ctia Zalo cé nhan mau tin méi

231702 Quy Céng Ty, Xéc nhdn lich hen OA Call Survey ID méu ZNS 229874 Da duyét mau ZNS ChO ph u hdp

R @ zalo official Account Ung dung Test ZNS e
Rat tiéc mau tin clia ban chua dudc duyét, vui long Chinh stia

: " P . A 17h32 22/07/2022
kiém tra phan hoi cta bd phan duyét tin Zalo va diéu
chinh theo huéng dén.
Hodc lién hé véi b phan hé trg Zalo OA dé dudc hd
trg sé6m nhat P

Ghi cha
Kénh H& Trg Zalo OA Gidii thich bién s6 <ghichu> thé hién cac Iy do nhu: 1 chdi, chdp nhan,... a a a

_ N&i dung guii cho khach hang da mua hang va can kiém tra lai thong tin bao hanh Them Thong fin Trong

muc "Ghi chi” dé bé phan
I hé duyét ZNS hiéu hon vé
Tiéu chuan phé duyét Lién hé ‘ p y °

ndi dung, muc dich gui

() 000 N © Don gia dy kién .
@ &/ \O/ — Quay lai S004/ZN5 Tiép tuc



CAP PO (TAG) 0: GUI MA XAC THUC (OTP)

Tag 0 la nhiing théng bdo nhdm muc dich gli ma xdc nhén, mé déng nhép, méa bdo mét tif Doanh nghiép t8i Khach hang cia minh.

Use-case tham khdo:
¢ GUi méa xdc nhan déng nhap; gli ma xdc nhan thay déi théng tin tai khodn; glii mé xéc nhan ky hgp déng;..

e Luu y: khéng hé tror chén niit CTA

Vi du néi dung hop I& @ Vi du néi dung khéng hop 18 €
. B erpn e |
Zq IO Notification | Xin chao <customer_name>, |
Service | R
| Quy Hai vién dang thuc hién giao dich D6i |
MBOTPCIabON I o e—— | métkhdu, vuilong nhdp Ma gt lai mat khdu |
<ot P> : Your OTPis | la fotp>htc_1| <membercode> dé thay déi mat |
a1 . : . .o | khau mdi. |
Bdy la mau ZNS OTP dudc gifi sau khi bgn da dang ky | |
trén website clia ching téi. N&u ban thay dich vu nay <0tp> | r---------------lll
ph:" hLﬂ? vl ,nhu R doanh nghiép, xin vui Ian? { | Please do NOT share the authentication code (OTP) N | Truy cdp link d6i mét khéu i
dién thong tin tai trang https:{zalo.cloud/contact dé . . | . .
. b s with anyone. Verification code is valid for 15 minutes. | l |
nhdn ty wan chi tigt. | I
....................................................................................................................................................................................................................... [ I Q Lién hé hé trg
............................................................................................................ | ———————————
M& OTP ctia ban I& { { Ma OTP ctia ban I o '
<otp> <otp> bdng ky sai' iorn?a'r: f:hén Thérp CTA’ i
) OTP dugc hiéu la ndi dung théng bdo maé
<ACTION>. Md ¢ hiéu lyc trong vong i i Ma OTP dudgc st dung dé xem var thyc hién ky bdo mat, do dé dé nghj khéng chén thém
<OTP_TIME>. i { diéntlrcho hgp ddng s6 <so_hop_dong>. cdc CTA diéu hudng ngusi dung dé
- SSSESES—S— : dém bdo

trdi nghiém an todn, trdnh spam lam



CAP PO (TAG) 1: XAC NHAN CAP NHAT GIAO DICH
(In-transaction)

Thong bao cap nhat nham muc dich xac nhan thong tin lién quan dén giao dich mua bén d3 c6 giita doanh nghiép (OA)
va khach hang; hodc xac nhan yéu ciu xuat phat tir khach hang. Ban cé thé lya chon Iy do nay cho cac giao dich cé thoi
gian kéo dai va can cap nhat trang thai dinh ky dén khach hang.

Use-case tham khao:
Xac nhan don mua hang; Cap nhat théng tin van chuyén don hang; Nhac hen thanh toan dién, nudc, internet, tai chinh;
Xac nhan yéu ciu dat dich vy, yéu cdu nhan tu van,...

Vi dy ni dung hop 18 };@f; Vi dy ngi dung khong hop 1z

e THIET LAP MUC DICH CSKH

Xac nhén don hang, Xin chao <customer_name>,

Cam on Nguyén Quang di tin tudng. Ching t6i Xac nhan cap nhat giao dich |- - ——— -k- - -,- - - T —————— 'l
da nhin dugc yéu cdu diit hang cta ban, Théng Cam on bqn da mua sdn phom <pr°dUCt—nqme> t(]l:
tin chi tiét dan hang THAM SO DINH DANH ] cla hang chiing t6i. Vao link sau dé khdm pha nhiéu
M3 ddn han I sén phdm hdp dan khdc <link_1>. Cdm on ban!!!
M8 ddn hdng DH-30012 <Ten_khach_hang> L P p S : I
x L B BN B _ B B _ B B _H B B & &R _§B B B _§B B §B |/}
Ngay mua hing 01/02/2022
<ma.don_hang>
Gld tién 1.500.000 d :
Hinh thife thanh todn  Thanh todn khi <ngay_mua_hang>
nhin hang : - "
<gia_tien> Chwa day du cdc tham sé dinh danh, tham sé dinh
Lién hé bd phin CSKH danh <link_1> chua phu hop

<hinh_thuc_thanh_toan>




CAP PO (TAG) 2: HO TRG DICH VU LIEN QUAN SAU GIAO DICH
(Post-transaction)

Nhém muc dich nay danh cho cac néi dung théng bdo xdc nhan hodn tat giao dich véi khach hang (giao dich phat sinh trong vong
7 ngdy). Bén canh dé, ban cling c6 thé chon diéu kién nay khi guii théng bao CSKH dinh ky cé lién quan dén giao dich dé thuc

hién.

Use-case tham khdo: Xéc nhan hoan tdt giao dich (giao hang thanh céng, nhéan hang thanh céng, thanh toén thanh
céng,..); Théng bdo kich hoat bdo hanh ; Théng bédo bdo dudng dinh ky ; M&i danh gia chéat lugng san phdm/dich vu; Cdm cn

z | Official <
a o Account

Thong bao giao hang thanh cong
Xin chao Nguyén Quang

Badn hang DH-30012, dat mua vao ngay
01/02/2022 d3 giao hang thanh cdng dén ban.

Hi vong ban hai ldng v&i san pham va dich vu tif
cUa hang chung téi.

Bo phan CSKH

khach hang dé dung san pham/di-
Vi du noi dung hgp lé !

.. Théng bdo tai kham

THIET LAP MUC DIiCH CSKH

Hb& tro dich vu lién quan sau
giao dich

THAM SO DINH DANH

<Ten_khach_hang>
<ma_don_hang>

<ngay_mua_hang>

Vi du ndi dung khéng hgp Iéx

Théng bdo dén khdch hang néi dung
da thu phi hodc da ddn thé thu phi
Cam on <ten_taixe> vdi bién s6 xe
<bien_soxe> dd lua chon s dung dich vu cua

L N N N N N § N N N N N _§N |
I Hé théng ghi nhdn hién tai quy khdch
<noi_dung>.

Chuwa lam ré duwoc bién
<noi_dung> cé vai tro, ndi
dung thye té ra sao

--------------'
Cdam dn quy khdch, chuc quy khdch luén cé

nhiing hanh trinh thudn Igi.

& Quy khdch vui long lién hé



CAP PO (TAG) 3: CAP NHAT THONG TIN TAI KHOAN
(Account Update)

DAy la diéu kién glri tin chi danh cho céc thong bdo CSKH cé lién quan dén tai khoan cta khach hang dang st dung sdn pham, dich vu cla

doanh nghiép.

Use-case tham khao: Xac nhan khai tao tai khoadn; Thay d6i s8 su tai khodn; Thong bdo thang hang thanh vién; Canh bdo bao mat tai

khodan; Cap nhéat thay d6i thdng tin cta tai khoan

f THIET LAP MUC DICH CSKH
Z I Officiol
a O Account
Théng bao diém tich Iy
Xin chiao Nguyén Quang

Cap nhat thong tin tai khoan

THAM SO DINH DANH

Ching t8i xin thing bao dén quy khach cé ma <Tr_~n_khach_!mng>
khich hang NQ75611 da dat s6 diém tich Wy 1a
1.000 diém, co gia trl sU dung dén ngay

01/08/2022

<ma_khach_hang>

. ) <diem>
Cam on quy khach da ludn dong hanh cing

chung toi

Quan tdm OA

<han_su_dung>

Vi du néi dung khong hop lé x

Chdao miing Céng tdc vién <name>
N NN BN BN BN BN BN BN B B B B B S S .
I chic ming Cong tdc vién <name> dé md tai khoan |

I cTv thanh cong vdi ID |a <ctv_id> |

Mgi CTV quan tdm Zalo OA ctia Bdo Dan dé cdp nhat
théng tin vé san phdm va chinh sdch dich vu.

Quan tam OA

Thiéu tham sé dinh
danh vé ngay ddng
ky tai khodn



CAP DO (TAG) 4: THAY DOI THONG TIN DICH VU
(General Update)

DAy 1a nhdm diéu kién danh cho cac théng bdo ZNS cap nhat théng tin chung vé doanh nghiép va san pham, dich vu do
doanh nghiép cung cap. Cac cap nhat hodc thay ddi nay phai cé lién quan truc tiép dén qua trinh st dung dich vu cla

khach hang hién tai.

Use-case tham khao: Thong béo bao tri hé thong; Thay d6i~ch|'nh sach dich vu ; Théng bdo nghi I&, ngung cung cap dich vu,
ngwng hoat déng; Hudng dan s dung san pham, huwdng dan thanh toén; ...

Vi du ndi dung hop l1é

Zalo =, o

Thdng bao bao tri hé théng

Xin chao Quy khach hang Huynh Man, md
khdch hang ZA-12578

Cdng ty ching t8i théng bao tam thdi ngung
cung cap dich vu trong thdi gian tif 23g00 ngay
18/06/2022 dén 3g00 ngay 19/06/2022 dé
nang cap dinh ky hé thdng cdng nghé

Chén thanh xin 18i Quy khach hang vi su bat
tién nay.

Lién hé bd phiin CSKH

THIET LAP MUC DICH CSKH

Thay doéi thong tin dich vy

THAM SO DINH DANH

<Ten_khach_hang>

<ma_khach_hang>

Vi du ngi dung khong hop 1~ P

Kinh chao Quy khach hang,

Hién nay thdi tiét néing néng, Quy khdch can
luu y: trdnh déu xe hodc di vao khu vuc cé
nhiéu c6 khé, rom rag; cn thén khéng hut thuée
14 quanh xe; khéng dé vat dung dé chdy trong

[l ke Ll ] Chura thé hién ré tién
Lién hé bé phén Dich vu dé xe <car_ model> I N g ~ ,

I <car_id> clia Quy khdch dudc hé trg nhanh I— tO; CTIanJ nghl(j"' ITN_.IC dich

1 cua viéc khai bdo tham

chéng.
—— - s6 dinh danh <car_id>
Cdm on Quy khach. A -
tai ddy

Q, Hotline




CAP PO (TAG) 5: THONG BAO HAU MAI PEN KHACH HANG c0
(Follow-up)

Pay la nhdm diéu kién glri thong bao hdu m3i dén khach hang da tirng ton tai giao dich véi OA.

Lwu y: N6i dung nay hién chi hd tro cho mét sé khdch hang/déi tdc theo diéu kién sé lwoing va chét lwgng sir dung ZNS.

Use-case tham khdo:

Théng bado chuong trinh khuy&n mii; Thye hién khao sat chat lvgng dich vu/sdn pham; Thdng bao théng tin sdn pham/dich vu...

Z ' Official
a O Account
Xin chao Bong Anh,

Cam on ban da tham gia khao sat vé Trai
nghiém sif dung dich vu ZNS.

Chuc mifng ban da may mén nhan dudc

voucher 100.000 4 tir Zalo Official Account.

Ma voucher: ZA1234

l g

THIET LAP MUC DIiCH CSKH

Théng bao uu dai dén khach
hang cl

THAM SO DINH DANH
<Ten_khach_hang>
<topic_khaosat>
<tri_gia>

<ma_voucher>

Vi du ngi dung khong hop lé x

Thdi trang

xin chdo <customer_name>,

-------------1
Cam on ban da mua san phdm cda ching téi. Xin gui

Idén ban chuong tr"|~nh UQ dai tai clra thng MiIvus: lGu !
Aeon Binh Tan: GIAM TOI 50% TAT CA SAN PHAM |
L B N _§B N § § §B §B §B N N N N B BN |

Thdi gian ap dung dén hét ngay 21/08/2022

Hi vong ban hai long vdi san phdm cta Milvus!

Can cdc tham s6 dinh danh,
théng tin thé hién r6 méi quan
hé dang ton tai gitta Doanh
nghiép va khdch hang, ciing
nhu thoi gian + gid tri cda
khuyén mai



Zalo Cloud

Thank you!



